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Annual growth rates
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Revenues by type
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Revenues by region -- 2003
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Revenues/expenses per employee

100

125

150

175

200

2003 2004 2005 2006 2007

Rev/empl
Exp/empl



  

Revenues and expenses -- 2003
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Revenues by region -- 2003
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Revenues by type -- 2003
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Sales productivity -- 2003

0%

25%

50%

75%

100%

Quota Planned



  

Marketing programs -- 2003
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Development -- 2003
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New deal profile -- 2003
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New name accounts -- 2003
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Consultant productivity -- 2003
Cushion

23%

Pre and post 
sales
50%

Billed
27%



  

Headcount -- 2003
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DSO -- December 31
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